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Customers often make purchasing decisions based on staff recommendations and advice. The
Shopconnect package helps staff focus on developing their product/service knowledge, assisting
them to better advise customers on product selection. After undertaking this course employers
should be able to see an increase in staff confidence and a measurable increase in sales.

Develop your product/service knowledge

The first Shopconnect module includes the following P
topics; product knowledge, developing your product
knowledge, know your product and service range,

product comparisons, sharing product and service

N ation on products
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products and services
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Lesson Objectives

lesson, you should be able to:

hat is product knowledge:

e various retail

Looking at your competitors
This learning module includes topics such as identifying

your competitors, comparing products and services,

undertaking a competitor analysis.

Advising on products and services

Module three covers topics such as features tell,
benefits sell; questioning techniques; communication e
skills; matching customer needs and requirements; E
maximising your sales opportunities
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Product Knowledge
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Lesson: Product Knowledge
Section: 1. Product Knowledge
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Product Knowledge

Product Knowledge

Aspecls of Products

‘When selling your organisation’s products and services, it is very
important that you provide your customer with any useful
information about the product/service they are interested in.

¥ou should be aware of the following aspects of a product/service:

© Click on each aspect to learn more

ﬁ Manufacturing details and capacity
of the product/service

Benefits

Use of the product/service and the
operating instructions

\/ Increase product knowledge

Care and safety instructions for the

@
ﬁ product
Q
@

/ Improve competitor analysis

Helpfulness of the service

/ Deliver superior sales advice

Associated products/services

.

2 i | | | \ | v Increase speed and efficiency

v~ Connect with customer needs

YWeld €3fels

retailstar.com.au | workstar.com.au | 1300 967 578

* &k ok Kk X




